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Looking ahead…  
Pubs and bars are at the heart 
of our communities and play 
an important role both now 
and in the future.  As part 
of Unitas Wholesale you will 
receive whole-hearted support 
not only from your local 
independent wholesaler, but 
also from the largest wholesale 
services company in the UK to 
find the best solutions for your 
venues.

Our valued supplier partners 
are playing a key role ensuring 
that when the Cornonavirus 
crisis is over we can work 
together to build stronger 
businesses. The next few 
months are clearly going to be 

a challenge for us all, however, 
it is important to plan for the 
future and therefore working 
with our supplier partners we 
are able to provide you with 
great deals that will help you 
to trade successfully over the 
summer months as normal 
life resumes. In this edition 
of Headlines we have also 
included key advice regarding 
how to manage your outlet 
when the lock down is lifted, 
together with useful contacts 
for financial guidance and 
support.

This crisis will end and we 
all have to look to the future 
together and be in the best 

shape possible for when the 
situation eases and trade 
begins to return to normality. 
When pubs, bars and clubs 
reopen it is important that 
customers have confidence 
that the venues they choose to 
visit are completely safe and 
in line with all the government 
advice. It is vital that pubs and 
bars are seen to be taking all 
the right steps in following the 
guidance, so that the industry 
is viewed with confidence by 
the wider community. 

When the current restrictions 
begin to ease, this confidence 
in us will be repaid with the 
return of trade.

We can look to June key dates such as Father’s Day  
and World Gin Day with hope! 

We don’t know yet what the next few weeks will bring, however, we have to be ready 
to communicate to customers when trading resumes as there is predicted to be a 
surge of enthusiasm for getting out again and enjoying time together. Use your social 
media channels, together with traditional methods of promoting your outlet when 
the time comes, but be ready and plan now - compile your customer messages in 
readiness for the day you can begin trading again.

Use Father’s Day to promote offers such as: 
• A welcome back free pint for Dads 
• Meal deal with 2 or 3 courses for a special price 
•  Treat Dads to a free flight of beers. E.g. three x 1/3 pints of a Krombacher Hell Lager,  

an English Style Ale and an America Pale Ale.

And if outlets are not yet open, consider a delivery service for Dads on Father’s Day, 
and perhaps think about arranging a day in the Autumn to celebrate Father’s Day 
when outlets are open again...
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Looking after your business
Help is available for your business. The government has taken 
important, immediate steps to protect UK businesses as their 
survival is critical to the recovery of the economy. Be sure to 
access all the financial & legal assistance that is available to you. 

There are a number of on-line resources available:
•  For financial help visit:  

https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses

•  The link below provides useful advice and support for 
Coronavirus: https://www.drinkstrust.org.uk/coronavirus

Setting up a delivery service for your community
Maintain a positive relationship with your local community by 
offering a take away and/or delivery service. Your efforts will be 
appreciated and will create loyalty in the local community, 

which will be repaid when trade 
begins to return to normal: 
https://www.morningadvertiser.co.uk/
Article/2020/03/18/How-do-I-set-up-a-takeaway-
service-from-my-pub

Looking after your cellar & stock:
•  Claim back the duty on wasted 

beer as duty on out-of-date beer 
that hasn’t been sold due to the 
government’s lockdown*

•  If your cellar is out of action for any period of time it must be 
shut down properly. Follow the link for useful tips from Cask 
Marque: https://cask-marque.co.uk/wp-content/uploads/2020/03/Cask-
Marque-Guide-to-Bar-and-Cellar-Closure-Process.pdf

•  Make sure to store soft drinks as per the manufacturers 
instructions while your outlet is closed.

Looking after your staff
Many of you will have used the Job Retention Scheme to furlough 
your staff which means they will be receiving some salary.

Support your staff with training during the lock down, so that when 
your business reopens they are ready with new skills.

For those colleagues that might be struggling with the lock down 
and not working there are a number of resources to help with 
mental health issues.

Here are some useful links:
Online – Free CPL training links
https://www.cpllearning.com/online-courses/
coronavirus-taking-proactive-action/
https://www.cpllearning.com/online-courses/
coronavirus-taking-proactive-action-for-retail/

Mental Health - links
https://www.licensedtradecharity.org.uk/
https://www.mind.org.uk/
https://www.samaritans.org/
https://www.mentalhealth.org.uk/

Looking after your customers - building trust
We don’t know what is going to happen when the go ahead 
is given to resume trading, however, it is really important that 
you plan for all eventualities in terms of keeping your staff and 
customers safe.

It is vitally important that you inspire confidence & trust in your 
customers by making sure you follow all the guidelines that are 
provided and reacting quickly & professionally to all advice given.

Here are some key points:
•  Use social media and traditional methods to keep your 

customers up to date with the measures you are taking to 
ensure the safety of customers and staff.

•  Ensure your outlet is following the guidelines to inspire 
confidence with your local community, not only in your premises 
but also the wider industry.

•  Ensure that your staff are following the most current guidelines 
and are seen to be regularly washing their hands, wiping down  
tables, bar areas, door handles etc.

•  Remove tables to allow more  
space between them to aid  
with social distancing.

•  Consider employing a door host  
to manage the number of people  
entering your outlet at any one time.

•  Take bookings to manage the number  
of customers entering your outlet at any one time.

•  Remove any shared condiments from your tables and bars.

•  Go cashless and sanitise your credit card machines between 
uses. Let your customers see that this is being done.

•  Remove some/all bar stools to reduce gatherings at the bar.

•  Position hand sanitisers on the bar and areas of footfall for 
customers to use.

https://www.gov.uk/government/publications/covid-19-guidance-on-social-
distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-
everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults

*Morning Advertiser 1.4.20

Taking care of business covid-19
The impact of Coronavirus is a huge challenge for the out of home channel, however, there is strength in the relationships that we have 
built over many years of working together developing our respective businesses. And when you can once again open your doors to your 

customers, the relationships that you have developed over years with your wholesale and supplier partners will reap rewards as you  
continue to grow your business. Here is some advice about practical steps you can take to protect your business – things you can do now,  

as well as considerations you should be preparing for in the future.
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Lift Spirits this 
Summer with Gin!

 Aim for about a 
1:4 ratio of gin 

to tonic.

Ingredients:
-  50ml Aber Falls Welsh Dry Gin
-  125ml Tonic water
- Lime wedge
- Lemon rinds

Method:
1.  Fill a baloon glass with  very cold 

ice cubes (a pre-chilled glass is even 
more ideal).

2.  Pour in 50ml of Aber Falls Welsh 
Dry Gin.

3.  Top off with tonic water to taste.
4.   Garnish with a wedge of fresh lime 

wedge and lemon rind. 

Sipping perfection.

The Perfect Gin & Tonic

 Get creative 
with your 
garnishes!

 Use high quality ice that 
doesn’t melt too quickly!

 Choose the right glass. 
Create plenty of space 
for ice and garnishes.

*WSTA 25.22.2019 • **CGA research, Spirits Business 18.7.19 • *** Craftgins.co.uk

World Gin Day!

The first cocktail listed in the first 
British book to contain cocktail 

recipes, was a gin cocktail with ginger 
syrup, orange curaçao and bitters.***

Did you know..?

 68.6% of gin sales is PINK** 

In the On Trade, the average number of 
gin brands stocked is 8.2, more than 
twice the average of 3.2 two years previously**

Sales of gin in the UK = £2.5 billion in the year to June 2019*

Britain’s On Trade gin sales increased by 51% by volume 
to over £1.5 billion in the year*

Even with the uncertainty ahead, look forward and 
keep 13th June as a date to celebrate and enjoy gin!

Terms and Conditions
1. All offers are available from 1st May to 30th June 2020 unless otherwise stated. 2. All offers are subject to regional  

availability and prices are exclusive of VAT. 3. We will not accept orders where they would breach a beer tie or other contracts  
that the buyer holds with a third party. 4. E.&.O.E. 5. This brochure is not intended as an inducement to breach any contract,  

which may exist between a tenant & their landlord to purchase beers or any other products. In such cases only those products,  
which are excluded from such agreements, should be considered. 6. We treat the buyer placing an order with us as the buyer’s 

confirmation that there is no such tie. 7. All prices featured may be subject to a duty increase.
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